IIYBJIMYHBIN JIOTOBOP (O®EPTA)
I10 OKA3AHUIO JOMNOJHUTEIBHBIX CEPBUCHBIX YCJIYT

r. Cankr-IlerepOypr «01» utons 2023 rona

1. OBILME ITOJIOXKEHU A

1.1. Hacrosmmii myOonuuHsiii jorosop (fanee - Odepra) siBisiercss oQUIIUaIbHBIM MPEAT0KEHUEM
ObmecTBa ¢ orpaHudeHHO oTBeTcTBeHHOCThIO «TexHuueckne Cucremb» (MHH 7811426890, KIIIT
781001001, OI'PH 1097847000184, ropuanueckuii aapec: 196105, Cankr-IlerepOypr r, MockoBckuit p-
kT, moM Ne 158, nutep b, momemnenue 3H, opuc 117), (manee mo tekcry - Kommanus) mo OKa3aHHIO
JOTIOTHUTENBHBIX YCIYT TOTPEOUTENSIM MPOIYKIIMU KOMITAHUN «Samsung», II000MY I0pHIMYECKOMY JIHILY
W/Wn QU3AYECKOMY JIUITY Ha HIDKEIePEUHCICHHBIX YCIOBHUSX.

1.2. B cootBerctBum ¢ myHkroM 2 ctatbu 437 ['paxnanckoro Koxekca Poccuiickoit @enepannu
(manee — 'K P®) nanublit JokyMeHT siBisiercst myoanaHod OdepToii U, B ciydae MPUHSTHS W3JI0KEHHBIX
Hwke ycnoBuid u omiatel yeayr OO0 «Texuuwdeckne CHCTEMBI» JIMIO, COBEPINHBINCE AKIENT dTOU
Odepthl, cranoButcs Kimentom, B coorBercTBrE ¢ MyHKTOM 3 crathu 438 'K PO, aknent Odeprs
PaBHOCHJICH 3aKJIFOUEHHIO JIOTOBOPA HA YCIIOBUSIX, U3M0XKeHHBIX B Odepre.

2. OCHOBHBIE ITOJIOKEHU A

2. Jlns uened, NPemryCMOTPEHHBIX HACTOAIMM J(OroBOpOM, WCIONB3YIOTCS CJEXyIoIIne
OIIpeNeNeHns U TOHATHS:

2.1. Odepra — mpemIoKeHNE, KOTOPOE TOCTATOYHO OMPEACICHHO BHIpa)KaeT HaMepeHHUe JINIa,
C/IETABIIEr0 TpPENIOoKEHHe, CUUTATh Ce0s 3aKIIOYMBIINM JOTOBOP C aJpecaToM, KOTOPHIM Oynmer
JIOOPOBOJILHO MPHHATO MpemiokeHne. Hacrosmuii moropop sBisercs nyOiaudHOW odepToli B
COOTBETCTBHH €O CT. 435 1 wactpio 2 ctathul 437 I'paskmaHckoro koaekca Poccuiickoit demepariuu u
COJIEPXKUT TIPEAMET U yCIOBHUS JOTOBOpa Ha okazaHue yciryr Knnenty Kommnanuel, B 4aCTHOCTH —YCITyTH
[0 HAaCTPOWKE, CEPBUCHOMY OOCTYKWBAaHHUIO W TPEIOCTABICHUIO KOHCYJIBTAINA, B OTHOIIEHHH TOBapa,
npuHaIexaero KimeHTy Ha ycluoBusX, MpenycMOTpeHHBIX HacTosamer OdepToii.

2.2. Axuent — a1000€ 3aKOHHOE U J00pocoBecTHOEe mpuodperenue Kinenrom kaptel «Smart Ser-
vice» (Kapra), mytem orutathl ee crouMoctd. AknentupoBanune Kiauenrom OdepThl 03HAYaerT, 4TO OH
IIPUHUMAET BCE €ro MOJIOKEHMs. Takoi akKuenT sBisercs HONHbIM U O€30rOBOPOYHBIM, TO €CTh (paxT
3aKOHHOr0 M noOpocoBectHoro npuoOperenuss Knmentom Kommanum Kaprtel sBisieTcd HONHBIM U
0€30rOBOPOYHEBIM aKIENTOM (TPUHATHEM) BCEX YCIOBHUU HACTOAIIEH OdepThl, O3HAYAIOMINN, YTO JIHIIO,
3aKOHHO mnpuooOpermee Kapry cumraercss 03HAKOMHBIIMMCS C YCJIOBHAMH HacTosimedl odepTsl U, B
coorBerctBUM C I'paxxmanckum Koaexkcom Poccuiickoil ®@enmepanuu, paccMaTpuBaeTCsl Kak JIHILIO,
BcrynuBiee ¢ KoMmanneit B TOrOBOpHBIE OTHOIIEHHUS B COOTBETCTBUU C YCIIOBHSIMH JTaHHOW ITYyOIMIHOM
otpeptel. [Ipu 3TOM, CTOPOHBI MPUIIUTK K COTIAIICHUIO, YTO €AMHCTBEHHBIM OKA3aTEILCTBOM 3aKOHHOTO
n pobpocoBectHoro mnpuobOperenus Kaptel siBisercs mnpeabsBieHue KinMeHTOM KaccoBOro 4eka o
npuodperennu Kapter Ilpu sTom KoMmanust mo cBoeMy yCMOTPEHUIO BIpaBe NPU3HATH UHOM JOKYMEHT
JI0Ka3aTeTbCTBOM 3aKOHHOT0 M JoOpocoBecTHOro npuodperenust Kaptsl, m16o He nmpr3HaBaTh TAKOM HHOM
JOKYMEHT.

2.3. Kimmentr — Kmment Komnaamn (KnmeHT) — ropuaudeckoe MO WM (U3WYECKOe JIHIIO,
aKIENTHPOBABIIEe HACTOANIYI0 MyOIM4YHYI0 odepTy W 3aKiIovmBIIee TakuM obpaszoMm JloroBop ¢
Komnanwueii. [Ipu 3ToM 005S3aHHOCTB MONYYHUTH M IO TIEPBOMY TPEOOBAHUIO MPEAOCTaBUTh Kommanun
TaKoe MUCbMEHHOE COrjlacue JISKUT LIETUKOM U oNHOCThIo Ha Kinente. B ciyuae, ecnu Takoe coriacue
HE MOoIy4YeHo - JIoroBop cuuTaercs He 3aKiII0UeHHbIM. KIIMeHTOM MPU3HAETCs TONBKO JUL0 TPEeIbsBUBIICE
Kapry w/mnm noka3aTenbCTBO €€ 3aKOHHOTO W JO0OpOCOBECTHOrO MPHOOPETeHHUs, KaK OIpesereHo
Hacrosield OdepThl.



2.4. DIeKTpOHHOE YCTPOMCTBO - JH000€ TEXHUYECKU CIOKHOE DIIEKTPOHHOE YCTPOMUCTBO,
MpeAHa3HadYeHHOe ISl MCIONb30BaHUSI KOHEUHBIM TO0JIb30BATEIEeM, B OTHOLICHUH KOTOPOTO JAEHCTBYET
Hacrosimmas Odepta. s neneit nacrosimeir Odeptel, 1 JJoroBopoB, 3aKiI04aeMbIX Ha UX OCHOBAaHUH,
ONEeKTPOHHBIM YCTPOMCTBOM MPHU3HAETCS TOIBKO Camo 3JEKTPOHHOE YCTPOMCTBO, HE BKJIIOUAs JIOObIC
akceccyapbl, BXOJSIIME B KOMIUIEKT 3aBOJACKOM IOCTaBKH TaKOTO YCTPOMCTBa, JIMOO MpHoOperaeMbie
MI0JIb30BATENEM OTIEIBHO.

2.5. CepBucHoe obciyxuBaHue — npegocrasienne Komnanueit KimeHnTy crnenyrommx ycuyr:

[lepenoc mHpopmanmu c ycrpoiictBa KimeHTa Ha MmogMeHHOE YCTPOWCTBO WM oOpaTHO (Ipu
YCIIOBUM TEXHUYECKOM BO3MOYKHOCTH), COXpaHEHHE NAHHBIX IPU MPOBEICHUHM PEMOHTa Ha YCTpPOICTBE
Kinuenta (mipu ycnoBuu TexHH4ecKod Bo3MoxkHOcTH), IlepeycranoBka 1O (mpu ycnoBuM TeXHHUYECKOH
BO3MOXKHOCTH), YCTAHOBKA 3allIUTHON IJICHKU MJIM CTEKJIA (B Cllydae, eClld KauecTBO IIPEA0CTaBIIsIEMOro
CTeKJIa/TIeHKH He ycTpauBaer KiuenTa, To KimeHT uMeet npaBo mproOpecTy OTAEIbHO APYTYIO TUICHKA
WIN 3aIIUTHOE CTEKJIO W3 aCCOPTHMEHTA CEPBHUCHOrO IeHTpa). [IpHOpUTETHBIE CPOKH PEMOHTA,
MOJIMEHHOE YCTPOMCTBO HAa BPeMs PEeMOHTA (TOJIBKO Ui cMapT()OHOB Samsung), KOMIUICKCHAsI YHCTKA
pemérkn NpuéMHUKAa W TIOPTOB C pa300poOM YCTpOWCTBa, YHCTKA HAYNIHMKOB Samsung, OecruiaTHas
JMarHOCTUKA YCTPOUCTB.

2.5.3 Tloanepkka - BolaeneHHas TenedOHHAs JIMHUS MOMICPKKH «Samsungstore» (paboraer ¢
10:00 no 21:00).

2.6. Kapra «Smart Service» (Kapta) - 10KyMeHT, BBITIOIHEHHBIH B (hopMaTe MIIaCTUKOBON KapThl
win U PoBOro N300pakeHus, MoATBepxAatomuii npaBo KinrenTa Ha monmydenne or Kommnanuu yciyr B
pamKax yctaHoBJIeHHOro Hactosmerd OdepToit o0bemMa B TeUeHHE yCTaHOBIEHHOro cpoka CepBHCHOTO
o0cCITy’KMBaHNUS, Ha YCIOBHSAX M B TIOPSZKE, MPEAYCMOTpEeHHbBIX HacTosmelr Odeproii. Kapta moxer ObITh
npuobperena Kimentom tonsko y Kommannu, Bo Bcex Apyrux cirydasx npuodperenne Kaprsl He Bieuer
3a coboii nmpuHsATHE HacTosmeld OdepThl.

2.7. Cpok CepBHCHOTO OOCIYXHBaHUS - CpOK AercTBUA OdepTsl U cpok nefictBus KapTer
(monpobuee B Ipmnokenun Nel).

2.8. Cropousr — Kommanmss u KimeHT, 3aKiIrodmBIINE HACTOSIIUN JOTOBOpP - OQepTy Io
OCHOBaHUSM, MTPEIyCMOTPEHHBIM ThaBoi 28 I'paxkmanckoro koxekca Poccuiickoit dexeparim.

2.9. Croumocts Kapter (turata 3a CepBuCHOE OOCIY)XHBaHHE) - CTOMMOCTH, yILUTadyHMBaeMast
KimenTom B xauectBe Akmenta Hactosmeld opeprsr Kommannu 3a Kapty.

2.10. TloBpexpmenue OIEKTPOHHOTO YyCTPOWCTBA — JIO0OE CIIy4aifHOE TIOBPEXACHHUE
DIIEKTPOHHOT'O YCTPOWCTBA, KOTOPOE HE MO3BOJISICT TAKOMY YCTPOUCTBY MCIIPAaBHO PadOTaTh, U SBISETCS
pE3yabTaTOM BHEIIHETO BHE3AITHOTO W HENPEIBUICHHOTO BO3JCHCTBUS, B TOM YHCIE CIy4allHOTO
BO3/IEWCTBUSA JTI000 JKHUIKOCTH (3aJIMB, TIOTHOE WITH YaCTHYHOE MOTPYKEHHUE).

2.11 OOpamenune — mroboe oOpamenue Kimenta B Kommannio ¢ omHUM ONEKTPOHHBIM
YCTPOICTBOM 3a YCIIyroll MJIM HAaKETOM YCIIYT, BXOISIIMX B cocTaB KapThl U MOMHOLEHHOE OKa3aHUE MX
Knuenry.

3. IPEAMET O®EPTbI. OB BEM ITPEJJOCTABJIAIEMBIX YCIIVT.
YCJIOBUA N TTOPAJOK OKA3AHUA YCIIVT.

3.1. IlpenmeroM Hactosimeil odeptTsl ABnsercss okazanne Kommanued yciayr mo CepBHCHOMY
00CIyXMBaHNIO DJIEKTPOHHOr 0 ycTpoiicTBa Kimenra B o0beMax u MOpsiIKE, YCTAaHOBJICHHBIX HACTOAIIEH
Odeproii.

3.1.1. CTOpOHBI NPUILIM K COTJIAILIEHUIO, YTO OKa3aHue yclyrd no CepBUCHOMY OOCITYXHBAHHIO
DNEeKTPOHHOTO YCTPOWCTBa Ha ycnoBHsix Hacrosmerd OdepTsl HauMHAETCs He3aMeIMTENbHO IOociie



npuobperenust KapTel u mpomoykaercs B TeUEHHE CPOKa, MPEAyCMOTpeHHOro HacTosmeil OdepToit nin
JEHCTBYIOIIMM 3aKOHONATENbCTBOM Poccuiickoit @enepanyi.

3.1.2. CTopoHBI TPHUILIM K COTJALICHUIO, YTO MO OKOHYaHUIO cpoka aeicTBusi CepBHUCHOTO
o0CITy)XBaHMsI DJIEKTPOHHOI'O YCTPOWCTBAa B paMkax Hacrosiied OgepTbl CUMTAeTCS HCIIONHCHHOU
Komnanuel NoIHOCTBIO U HaJJISKAITMM 00pa3oM, BO3BPAT JACHSKHBIX cpeacTB KIIMEeHTy 3a TaKyr yCIyry
Komnanueli He HpOM3BOMUTCS, HE3aBHCUMO OT TOro, obOpamancs wiu Her Kimment k Kommanuu 3a
CepBHUCHBIM 00CITYKUBaHUEM DJIEKTPOHHOI'0 YCTPONCTBA B TEUCHUE CpoKa AchcTBUs KapThl.

3.2. B pamkax CepBucHoro oOcnyxuBanuss Kommanus oxaspiBaer KimeHTy B TeueHHe cpoka
nevictBust OdepThl 6€3 TOMONTHUTENBHON OIIATH YCIYTH BXOJSIIHE B cocTaB MpuodperénHoi Kinentom
KapTs! npu oOpatienny 3a TakUMHU ycIyraMmu, HO He 6oJiee KonnuecTBa oOpalieHnit JocTynHbIX mo Kapre
(mompobuee B [Mpunoxennu Nel)

3.3. CTopoHBI MPUIIUTM K corjiameHuio, uto Kommnanus He Hecer 00s3aTenscTB 1Mo CepBUCHOMY
00CITy’)KUBAHHUIO B CJIEIYIOMINX CIIydasX:

3.3.1. [loBpexaeHus OIY4YEeHbBI DJIEKTPOHHBIM YCTPOHUCTBOM B pe3yJibTaTe peMoHTa (JIn0o 1100010
JIpyroro OOCITYXKMBaHHS, CBSI3aHHOTO C HapyIIEHHEM IIEIOCTHOCTH OJIEKTPOHHOTO YCTPOKCTBA),
MIPOU3BEACHHOTO HE aBTOPHU30BAHHBIM CCPBUCHBIM LIEHTPOM;

3.3.2. TloBpexnaeHUs TMOIyYeHBl OJEKTPOHHBIM YCTPOWCTBOM B pE3yNbTaTe UIUTEIHHOTO
BO37IEWCTBUA JTIOOBIX NCTOYHUKOB TEIJIa, COHIA U T.I1.;

3.3.3. IloBpexaenus, MOITyYeHHBIC DJIEKTPOHHBIM YCTPOHCTBOM, HE BIIHSIOT HAa BO3MOXHOCTH
MOJIHOLIEHHOIO0 ~ MCIIOJb30BaHUS  (HOpMajbHOM  pabOThl  BceX  (DYHKIUH, MPEIyCMOTPEHHBIX
MPOU3BOJIMTEIIEM YCTPOUCTBA) TAKOTO YCTPOHCTBA KOHEYHBIM ITOJIb30BATENIEM, 33 UCKITFOUCHUEM CITY4aeB,
KOTJIa TIOBPEXKJICH KOpITyC DIIEKTPOHHOIO YCTPOWCTBA, @ MMEHHO — HAa KOpITyCEe WMEIOTCS BHUIUMBIC
TPEUIMHBI, CKOJBI, NAPalHbl, JaXe B TeX CIydasxX, KOTJa KOPIYC COXPAaHWJI CBOK IENOCTHOCTh H
BO3MOXXHOCTb HCITOJIb30BaHUSI.

3.3.4. O6pamenne Kinuenra 3a CepBHCHBIM 00CITY)KMBaHHEM II0CJIC OKOHYAHMS CPOKa JACHCTBHUS
KapTsl.

3.3.5. TloBpexneHHOE OIEKTPOHHOE YCTPOMCTBO OBLJIO BOCCTaHOBJIEHO paHee KimmeHToM
CaMOCTOSTEIBHO, JTUOO C MIPUBIICYCHUEM JTFOOBIX TPETHUX JIHII.

4. CPOKH OKA3AHUA YCIIVT.

4.1. CepBucHoe oOcayXKHBaHUE DIEKTPOHHOIO yCTpOoHcTBA pon3BoanTcs: Kommanueit B cpok 10
45 paboumnx mHEH ¢ MOMeHTa oOparieHust Kimenra 3a Takum CepBUCHBIM OOCITYKHBAHHEM.

4.2. B cnydasx, xorjma neiictBua wim Oe3nerictBue KimeHTa BIeKyT 3a coOOW 3alepKKy MpHU
B3ammozericteun Kimmenta w Kommammn B pamkax oOpameHus takoro Kimenrta 3a CepBUCHBIM
oOcmyxuBanueM, Cpok CepBUCHOTO OOCTY)KMBaHUS [0 TaKOMy OOpamIeHHI0 aBTOMATHYECKH
MIPOAJIEBAETCS HAa CPOK (haKTUIECKOM 3aJ€P’KKH, BRI3BAHHON NEHCTBUSIMH WIIH O€3/ICHCTBUEM KIIMEHTA.

4.3. B cnyyasx, korja QIeKTpOHHOE YCTPONUCTBO MOUIEKUT EPEMEIIEHUIO B TIOPSIIKE, HACTOSAIEN
Odeptsl, cpok Takoro nepemenienus (or Knuenra B agpec Komnanuu n ot Komnanuu B agpec Knmenra)
HCKIIIOYAETCs] U3 MaKCHMAaJbHOIO CPOKa CEPBUCHOTO OOCITYKHBaHMS, NMPETyCMOTPEHHOTO HACTOSILEH
Odeptsl.

5. CPOK JJEMCTBUS JJOT'OBOPA CEPBUCHOI'O OBCJIYXUBAHUSI.
BCTVYIUIEHUE JOT'OBOPA B CUJIY. ITOPANOK ITPEKPAIIEHMA JIOT'OBOPA.

5.1. JoroBop Ha CepBucHoe oOcnyxuBanue Mmexny Kmuentom m Kommanueidt cumraercs
3aKIJIIOYEHHBIM TI0CIIE aKLeNTHpOBaHus HacTosAel odepTsl KoMmanuu nocpencTBoM oriaTel CTOMMOCTH
Kaprsr



5.2. JoroBop Ha CepBHCHOE OOCIYKMBaHHE CUMTACTCS 3aKIIOUYCHHBIM B MOMEHT 3aKOHHOTO U
nobpocoBectHoro mpuodperenns Kmmentom KapTel, BcTymaer B CHIly HE3aMEMIHUTENBHO TIOCIE
npuobperenus: KapTel u aelicTByeT B T€UEHUE CPOKa, MPEAYCMOTPEHHOTO YCIOBUSMH J0TOBOPA, JINOO0 /10
MOMEHTa €ro MpeKpalieHus] Mo JPYrUM OCHOBaHHSM, MPEeAyCMOTpeHHbIM Hactosimell Odeproit. [aToit
3aKITIOYEHHsI JOrOBOpa sIBJIsieTCsl faTta nmpuodperenus: KapTel.

5.3. Cpok [neicTBHsI JOTOBOpa MCUMCIAETCS C JAThl MOKYNKH YCTpPOMCTBA, MOATBEP)KIECHHON
OpPHUTHHAJILHBIM TOBAPHBIM YEKOM, PaBeH CPOKY JeiicTBust KapThl U cocTaBisier He Oojee S5 jer.

5.4. Norosop Ha CepBrcHOE 00CTYXKHBaHUE 3aKpEIUIIETCs 32 HHPOPMAMOHHOMN KapToi, KoTopas
siByIsieTcst HoMepoM Tenedona Knuenra ¢ ykazanunem ®HO.

5.6. BHe 3aBHCMMOCTH OT MOMEHTa W crhocoba mepenaun Kimentom wHpopmamuu o cebe
Kommanum, akmentupyst HacTosigyto odepTy M 3akiodas TakuM obOpasom JloroBop CepBHCHOrO
obcnyxuBanus, Kmuent maer cBoe cormacue OOO «Texnuueckue CHcTeMbl» Ha 00pabOTKy ero
MEePCOHANIbHBIX JTaHHBIX, B TOM uncie: Damuims, MM, OTdyecTBO, naTa poXKaeHHs, HoMep TenedoHa u
IpyruX, B WeENsIX HCIONHEeHUs 3akimoueHHoro JloroBopa - odepTsl, BKiIrOuUas mroOble aeicTBuS,
MPEAYCMOTPEHHBIE 3aKOHOIATENILCTBOM O ITEPCOHABHBIX JIAHHBIX.

5.7. HoroBop Ha CepBHUCHOE 00CTYKHBAHHE MTPEKPAIIAET CBOE NEHCTBHUE B CICAYIONUX CIIydasX:

5.7.1. 1o okonvanuto cpoka neiicteus JloroBopa (cpoka aetictBusi KapTel), BHE 3aBUCUMOCTH OT
Toro, odpainajics uiu HeT Knnent k KoMmanuu B TEYCHUH 3TOr0 CPOKa 38 KAKUMHU-JTU00 yCITyraMu

5.7.2. Ilpn ucnonnennn KommnaHuen cBOMX 00S3aTEIHCTB MO MPEIOCTABICHHUIO YCIYT, BXOISIIINX
B coctaB KapTsl B momHOM 00BEME W HE MPEBBINIasi MAKCUMAIILHO JIOCTYITHOE KOJIMYECTBO OOpaIeHUH,
ykazanHoe B [Ipunoxxennu Nel k maHHOMY JOTOBODY.

5.7.3 Hocpouno mo wHunuatuBe KiwmeHTta, B AeHb monmydeHus KommaHuel NHCHMEHHOTO
3asBieHus1 KimeHTa o TakoM JOCPOYHOM pacTopKeHHH. 3asBieHne KimeHTa o 1ocpoyHOM pacTOpKEHUH
Horoopa momkHo comepkath OO Knmenra, HomMep KapTel, mary mommucaHus, HoMmep cdéra u
PEKBHU3UTHI, Ha KOTOpble KoMmaHus MpOM3BOAXT BO3BpAT YIUIAYEHHBIX KIIMEHTOM NEHEeXHBIX CPENCTB.
IIpu »toM ymmauenHass Kmuwentom croumocts KapTel Bo3Bpamaercss KiueHTy 3a BBIYETOM YAaCTH,
MIPOMOPIIMOHAIBHO TPOIIEANIEMY BPEMEHH B Mecslax (B 3aBHCHMOCTH OT OOIIEro CpOKa IeHCTBHA
Kaprsr), e He ONHBIN MecaIl cauTaeTcs 3a MONHBIN. B ciydae, ecnm 10 Takoro pactopskerus Kiuenty
ObUTH OKa3aHBl yCIYTH, TO MEpBOHAYailbHas cymMma, yrladeHHas Kmmentom 3a Kapry, ymeHbmaercs
MIPOMOPITHOHAIBHO U3PACXOAOBAHHBIM OOpAIIIEHISIM, BXOSIIINM B COCTaB KapTHI.

6. I[IPABA 1 OBA3AHHOCTU CTOPOH.
6.1 KiueHT umeer npago:

6.1.1. Tlomp3oBatbest ycnyramu KommaHum w TpeOOBAaTh WX HCIOMHEHUSA, B COOTBETCTBUHU C
MTOPSAIKOM, TTPETyCMOTPEHHBIM pa3zenoM 2 HacTosmield OdepToid.

6.1.2. Coobmrath Kommanun 060 Bcex HeOCTaTKaX BBITOTHEHUS YCIYT, 00CITY)KHUBAHHS.

6.1.3. B nro6oe Bpems pacroprayth JloroBop ¢ Kommanweld Ha OCHOBaHMHM W B TIOPSIKE,
npexycMoTpeHHOM Hactosied OdepToil i NeicTBYIOHMM 3aKoHOMaTeNnsCTBOM Poccuiickoit deneparum.

6.1.4. Ilomy4atb MOMHYIO U TOCTOBEPHYIO MH(OpMAIHIO 00 HCHONHEHUH YCIYT U CPOKaxX TaKoro
ucnionHenns Komranuell B OTHOLIECHWH DJIEKTPOHHOIO yCTPOMCTBA, ¢ KOTOpPbIM KimeHT oOpaTuics k
Kommnanun 3a CepBrCHBIM 00CITY>)KHBaHHEM.

6.1.5. TpeboBate or KoMmaHuu cTpororo coOirofeHusi MOpsaKa W CPOKOB OKa3aHHs yCIyr B
pamkax JloroBopa - oepTsl, Kak npeaycMoTpeHo Hactosield OdepToi.

6.1.6. Ilpu yrpate Kaptel BipaBe oOpaTutbess B Kommanuio 3a Bblaueil 1yOonukaTa, NpeabsBHUB
JI0Ka3aTeNbCTBO 3aKOHHOT'O M JOOPOCOBECTHOr 0 nprodperenus Kaptsr.



6.2 Knuent o0s13aH:
6.2.1. O3HaKOMUTBCS C ycTIOBUSME HacTosieid OgepTsl, coOMoaaTh TaKue YCIOBUSI.

6.2.2. bepexxHo monb30BaThcs DIEKTPOHHBIM YCTPOMCTBOM, KOTOpoe HmpuHATO Ha CepBHCHOE
o0ciyXrBaHHe, COOIOIATH BCE PEKOMEHAALNN U MHCTPYKIIMHU 110 UCIIOIB30BAHUIO TPOU3BOAUTENS TAKOT'O
YCTPOKCTBA, HE AOMYCKATh XaJIaTHOCTH U HEOPEKHOCTH B OTHOIIEHUH TAKOTO YCTPOMCTBA, UCIIOIH30BATh
€ro TOJIBKO IO MPSIMOMY Ha3HAYEeHHUIO.

6.2.3. B ciaydae, koria B paMKax HCIHOJNHEHHS CBOMX 00si3aHHOCTEH mo obOpamienuto Kimenra 3a
CepBucHBIM 0OCITy)XBaHHeM KommnaHus mnpou3Belia BCe HEOOXOIMMBIC JCHCTBUS IS OOCCICUCHUS
nonydenuss Knuentom ycnyr B pamkax CepBUCHOrO oOchmykuBaHHs, a KIHEHT B CBOIO ouepeap He
MMPOU3BOJUT HUKAKHX I[el\/'ICTBI/II\/'I, HalpaBJICHHBIX Ha TIIOJIYY€HUE TaKuUX YCIYT, Kommanus BIIpaBC
pactopruyTh HacTosui JloroBop - ohepTy B 0IHOCTOPOHHEM TMOPSIKE, YBEIOMUB O TAKOM PACTOPIKESHUU
Kinuenra.

6.2.4. Taxke KimeHT Hecer mHBIE 00sS3aHHOCTH, TperycMOTpeHHBbIe Hactosimedl Odeproit u
JIEWCTBYIOIIMM 3aKOHOAATENBCTBOM Poccuiickoit denepanuu.

6.3.KommnaHus uMeeT mpaBo:

6.3.1. Oxa3pIBaTh YCIIyTH, MPEAYCMOTPEHHEIE HACTOSIIEH OQepToii, KaKk CBOMMH CHJIAMH, TaK U
cunamu ¥ 3a cuet IlaptHepos Komnanuu.

6.3.2. BcemMu 3aKOHHBIMH cIIoco0amMu IPOBEPSITH pecTaBieHHyo Kimentom uadopmanuto (pu
npuobperennu Kaptel, npu OOpamenun 3a CepBUCHBIM OOCITY)KUBAaHHEM), a TAKKE BBITIONHEHHE
Kiuentom ycnouii Hactoseit OdepTsl.

6.3.3. Ilpow3BOAUTH OCMOTp W JTHATHOCTHUYECKHE MCUCTBHS B OTHOIICHUH OJICKTPOHHOTO
yCTpoicTBa, ¢ KoTopsiM KimmieHT obpaTtuics 3a CepBUCHBIM 00CITy)KHBAaHUEM.

6.3.5. Ha pocpounoe mpekpamenrne CepBUCHOTO OOCTYXHUBAaHUS B IOPSIKE, YCTAHOBJICHHOM
Hacrosmed OdepToit  3aKoHOIATETHCTBOM Poccuiickoit Denepanum.

6.4. Kommnanust o0si3aHa:

6.4.1. OGecrieunth KimeHTy BO3MOXHOCTH O3HaKOMHTBCA c Hactosmend Odeproit. Takas
BO3MOXKHOCTH O0€CTIeYMBAETCA ITYTEM MTPEIOCTABICHHSI CBOOOTHOTO IOCTYIA K TEKCTY HaCTOAIINX MPaBHI
Ha odurmaabHoM caiite Kommanuu

6.4.2. OGecrieunTh oka3zanue KIMeHTy yciyr B OTHOIIEHUH DJIEKTPOHHOTO YCTPOUCTBA B 00BeMax
U TOPSIIKE COOTBETCTBYIOLIMM TpeOoBaHUAM Hactosuied OdepTsl, AeHCTBYIOMEro 3aKOHOAATENbCTBA U
TpeOOBAHUAM, IPEABABIISIEMBIM K ITOIO0OHOT0 POJa YCIyTaM B YCIOBHSIX OOBIYHOTO IETIOBOTO 000POTA.

6.4.3. Pazpsacaure Kimenty monmoxenwmst Hactosimed OdepTel TOpu  TOCTYIUIGHUH
COOTBETCTBYIOILEro 3ampoca oT KimeHTa B yCTHOM WM NUCBbMEHHOM Buie. Pa3zbpsicHeHHe mpu 3TOM
MIPOU3BOANTCS AaHATOTUYHBIM 3aIPOCy CIIOCOOOM.

6.4.4. He pasrnamats ceefeHuit o KitnenTe, 3a HCKIIIOUEHUEM CIIY4aeB, NPSAMO NPEAyCMOTPEHHBIX
3akoHomaTenbCcTBOM Poccmiickoit denepanuu, u HacTosmeld OdepTsl.

6.4.5. IlpemocraBmsite 1o 3ampocy KimeHTa MONHYIO W JOCTOBEPHYIO HWHGOpMAIHIO 00
HCIIOTHEHNUH YCIYT U CPOKaX TaKoro vcrnonHeHns KoMmmnaHuel B OTHOIIEHUN DJIEKTPOHHOTO yCTPOMCTBA,
¢ kotopbiM KnuenT obparuica k Komnanuu 3a CepBUCHBIM 00CITyKUBAaHHEM.

6.4.6. Taxxe Kommanust HeceT MHbBIE 00SI3aHHOCTH, NperycMoTpeHHble HacTosmerd Odeproi n
JEICTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoit denepanuu.

7. CTOUMOCTDB CEPBUCHOI'O OBCIIYKUBAHU A



7.1. CroumocTb, ymnaunBaemas KnueHTom B kauecTBe AkiienTa Hacrosmiei opeptsl Kommanuu
3a Kapry, sBisercst rumaroii 3a CepBHCHOE OOCTy)KHMBaHUE ODJIEKTPOHHOrO YcTpoiictBa Kimenrta Ha
YCTaHOBJICHHBIN HacTosierd OdepToil cpok

7.2. Croumocts CepBUCHOrO OOCITY)KMBaHUSI  ODJIEKTPOHHOrOo  ycTpoiictBa  Kimenra
ycranaBnuBaercst B Poccuiickux pyonsix, 0e3 yuera BO3SMOXKHBIX CKUIOK, HHIMBHYaIbHBIX YIIEHOK U TOMY
nonooHoro. Croumocth KapTel He MOkeT ObITh MeHee 2990 pyOieid.

7.3. Croumocts Kapte! yrutaunBaercst KirentoM B kaccy (Ha pacdyeTHbld cuer) Komnanum.

7.4. Croumocts KapTs! ykazana Ha opunmaibaoM caiite Kommanwu https://www.samsungstore.ru/

7.5. CromMoOCTh KapThbl MOXET OBbITh BO3BpaieHa KJHMeHTYy NpOomopIHoHAalbHO OCTaBIIUMCS
HEHCIIOIb30BaHHBIM oOpateHusm o Kapre.

8. IIOPSIJOK JEMCTBUH 1P OBPAILIEHUU KJIMEHTA

8.1. Ilpu Bo3nukHOBeHnH y Kitnenta ocHoBaHuit /1 oOpaiieHus kK KoManuu 3a okazaHueM yciayr
B o0beMe U B Mopsjke, mpenycMorpeHHoM Hacrosied Odeproii, Knuenr n Kommanusi neicTByroT ¢
COOJIIOIGHUEM CIIEAYIOILErO OopsiKa:

8.1.1. Ilpu obpamennn Kimmenrta k Kommnanuu 3a CepBUCHBIM 00CTYKHBAaHUEM B paMKax OQepThl,
KimmenT o0s13an npenocraButh Komnannu Kapry. Ilpu aTom cpok mist ucrionHenus: Kommanueid cBonx
00s3aTeNbeTB 110 CepBUCHOMY 00CTYKHBAHHUIO TI0 TAKOMY OOpAaIEHHIO HAYUHAET TeUb TOJIBKO C MOMEHTA
¢dakxruueckoro npemocrasieHus Kmuentom Kaptel, a He mpenocraBnenuss Kimentom wHbopMmanmu o
Hasmmuuu Kaptel.

8.1.2. Kommanwus mposepsier Kapry KimmenTa mo0bIM 3aKOHHBIM CIIOCOOOM, TIPH HEOOXOJUMOCTH
MPOU3BOJUT JTUATHOCTHUYECKUE JICHCTBUS B OTHOIICHHH MOBPEXKICHHOTO DIEKTPOHHOI'O YCTPOWCTBA, H
MPUHUMAET PEIICHHE O COOTBETCTBHM WM HE COOTBETCTBHM MOCTYNHBILIEro oOpamieHus Kimenra
ycnoBusiM Hacrosiieir OdepThl, a COOTBETCTBEHHO O BO3HHUKHOBEHHWH WM OTCYTCTBHH OOSI3aHHOCTH
Komrmaanm 1o okazanuto CepBrucHbBIX yernyr Kimmenty B pamkax OdepTsl 1o TakoMy oOpamnieHuto KinenTa.

8.1.3. B ciryuae npusnanns Kommnannelt nmoctynuBiiero oopamieanst KimmeHTa cOOTBETCTBYIOINM
yenoBusiM OdepThl, a COOTBETCTBEHHO W O BO3HHUKHOBEHHH OO0s3aHHOCTH KoOMIaHWM 1O OKa3aHUIO
CepBucubix ycmyr Kimenty, Kommanus oxaspiBaeT Takhe YCIYyTM B CPOK M Ha YCJIOBHSX,
MpeayCMOTpEHHBIX HacTosmel OdepToi.

8.2. B ciiyuae npusnanus Komnanueil moctynusiiero oopamieHus KiireHTa He COOTBETCTBYIONIHM
ycnoBusiM O¢epTbl, a COOTBETCTBEHHO W 00 OTCYTCTBMH 00s3aHHOCTH KoOMIIaHWW 1O OKa3aHUIO
Cepsucabix yciyr Kimmerty B pamkax OdepTsl o TakoMy oOpamiennto Knrenrta, Kommanus coobmiaer o
TakoM pemieHnu KiMeHTy mocpeincTBOM HampaBieHUs €My MHCbMEHHOTO YBEIOMJICHHUS C YKa3aHHEM
OCHOBaHUH AJIS1 OTKa3 10 TIOYTOBOMY ajpecy, TU00 IMyTeM HAIpaBICHUS 3JIEKTPOHHOI'O YBEIOMIICHUS 00
OTKa3e Ha aJpec JJIEKTPOHHOW TOYTHl KIWEHTa, JMOOo Ha HoMmep MoOwibpHOro Ttenedona Kimenra,
yKa3aHHbIM KiireHToM npu oOpaleHny 3a cepBUCHBIM 00CITy>KUBaHIEM HIIH NpH iprodpereHnu KapTel B
TOpsAIKE, YCTAaHOBJIEHHOM HacToserd OdepToil.

9. IIOPAJOK PA3PEIIEHMA CIIOPOB, OTBETCTBEHHOCTL CTOPOH.

9.1. Bce cnopel u pasHornacus Mmexnay Komnanueil um KimeHToM paspemaroTcss myTeMm
neperoBopoB. IIpu He nocTikeHun coryacus cnop Mexay CTOpOHaMM pa3pelnacTcs B COOTBETCTBUU C
JEICTBYIOIIMM 3aKOHOJIATENLCTBOM Poccuiickoit deaepanum.

9.2. CTOpOHBI 0CBO60)KI[aIOTC$I OT OTBCTCTBCHHOCTH 3a HCHUCIIOJHCHHMC HWJIM HCHAJICKAIICC
HUCIIOJIHEHHUEC CBOUX 06H3&TCJ'IBCTB, npeayCMOTPCHHBIX HOFOBOpOM, B CJIydac€ €CJIM TaKOC€ HCUCIOJIHCHUC
SIBHUJIOCH CICACTBHEM ,I[eﬁCTBHﬁ 00CTOSATENLCTB HereO}:[OJII/IMOﬁ CHIJIBI ((I)Opc-Maxcop), B TOM 4YHCIIC
IIpC3BI>I"I.':II~/'IHI>IX " HCIIPECAOTBPATUMBIX O6CTOHT€J’IBCTB, IIPpHU KOHKPETHBIX YCIIOBUAX KOHKPETHOI'O IE€pruoaa
BpPCEMCHHU. K obcTosiTenscTBam HerCOI{OJ’IHMOﬁ CUJIbI OTHOCATCA, B TOM 4YHCJIC, HO, HC OIrpaHUYNBAACh


https://www.samsungstore.ru/

TOJIBKO 3THM, TaKHe SBJICHUS CTHXMHHOIO XapaKkTepa Kak: 3eMJeTpsCeHHe, HAaBOJAHEHHE, yaap MOJHUH,
OMOJ3€Hb, TEMIIEpaTypa, CHJa BeTpa W  YPOBEHb OCAJKOB, HCKIIOYAIONIHE HOPMAILHYIO
KHU3HECATEILHOCTh, MOPATOPHM OpPraHOB BJIACTH W YIPaBICHUS; 3a0aCTOBKM WM WHBIC MOJ00HBIC
00CTOATENLCTBA.

9.3. Cropona, nonasias o BiusHue Gopc-MakKOpPHBIX 00CTOSTEILCTB, 0053aHA YBEIOMHUTh 00
aToM Apyryto CTOpOHY B Pa3yMHBIH CPOK C MOMEHTA, KaK € CTajio M3BECTHO O HACTYIUICHHMH TaKHX
0OCTOSTENBCTB.

9.4. B caysae BHeceHMs uH3MeHeHHMII B 3akoHomaTenbcTBO Poccuiickoir ®Penepauuu,
3aTpariBalmmx npaBooTHomeHuss CTopoH mo Hacrosmed Odepre, OHM TOANEKAT NPUBEICHUIO B
COOTBETCTBHE C BHOBb MTPUHATHIMA HOPMATUBHBIMHU aKTaMH C MOMEHTA BCTYIUIEHUS UX B 3aKOHHYIO CHITY.
VYcnoBus u otHomennss CTOpOH, He OroBopeHHbIe HacTosell OdepToii, peryaupyrTcs IeHCTBYIOIIM
3aKoHOoZaTenbcTBOM Poccuiickoit @enepanun.

10. BAKJIFOYUTEJIBHOE TTOJIOXEHUA

10.1. Bee ycnoBust cyiiecTBeHHbIC yciaoBust CepBUCHOE 00CTYKHMBAHUE IPUBEACHBI B HACTOSIIEH
Odepre. JlroObic n3MEHEHHS H JIONMOTHEHUsT HacTosimeid OdepThl, MOTyT 0pOPMIISTECS B TUCHBMEHHOM
BHJC Ha PYCCKOM sI3bIKE, MOANMUCHIBATBCS 00euMu CTOpOHAMU W/HMIM WX YIOTHOMOYEHHBIMU
MPEACTABUTEISIMH.

10.2. Bo Bcem oCTabHOM, UTO HE YPETYIMPOBAHO WITH HE MIOJIHOCTHIO YPETYIHPOBAHO HACTOSAIIEH
OdepToii, CTOpOHBI PYKOBOACTBYIOTCS IEHCTBYIONUM 3aKOHOAATENECTBOM Poccuiickoit deneparuu.

10.3. CTOpOoHBI MPUIIUTH K COTJaIieHnto, 9To KoMmanrs He HecET HUKaKOH OTBETCTBEHHOCTH 3a
TMo0ble KOCBEHHBbIC YOBITKH W/WJIM YIYIIEHHYIO BBITOJY, BO3HHKINYIO y KiMeHTa B pe3ynbTare ero
B3aumoericTeusa ¢ Kommanueit B pamkax KCO, B opsifike ¥ Ha YCIOBUAX HACTOSAIICH OepThI



IMPUJIOXEHMUE Nel

K ITYBJIMYHOMY JOI'OBOPY (ODEPTA)

10 OKA3AHUMIO JOITIOJIHUTEJIBHBIX CEPBUCHBIX YCIIVT
OT 01.06.2023

Ha3BaHHE KapThl Smart Service 1 roa Smart Service 2 roxa | Smart Service 3 roga
. Cwmaprdon/ Ilnanmmer/ | Cmaprdon/ [Inanmer/ | Cmaprdon/ [Tnanmer/
YCTpOICTBA
‘YMHBIE Yachl ‘YMHBIE Yachl ‘YMHBIE Yachl
CPOK JeUCTBUS
POK 1 rox 2 roga 3 roma
KapThl
KOJI-BO OOpanieHui 2 obpameHus 3 obpameHus 5 obOpamenwnii
YCIIYTH BXOZSIINAE B COCTaB KapThl
JIMarHOCTHKA Ja Ja Ja
AKCIIPECC PEMOHT™ Ha Ja Ja
riepeycranoBka [10 Ja Ja Jla
COXpaHEHHE JAHHBIX Ja Ja Ja
KOMITJIEKCHAsI YHUCTKA
N a a a
YCTpOHCTBA a a A
Kyprep B CIl u
yovep » Sl Jla Jla la
o0paTHO
YcraHnoBka
3aIIUTHOTO Ha Ha Ja
CTeKJIa/TIIEHKH
IToqmenHoe
YCTPOMCTBO Ha
BpeMs PEMOHTA
a a a
(TONBKO IS A A A
Cwmaptdono Sam-
sung)
HucTKa HayIIHUKOB
a a a
Galaxy Buds A A A

*Mpy HAJTMYUH 3aT9acTed

** rpaHUIIBI 30HBI OECIUTATHOM JTOCTaBKH OTpaHWYEHA: Ha ceBepe, BOCToKe 1 tore - KA, Ha 3amane
- CrpenpHa, JlaxTUHCKME pa3nuB; BKIOYaeT B ceOs pailoHBl cTaHuM Pribamkoe 10 KOHIA
Inuccensbyprekoro npocnekra, [llymapsr, ABuaroponok, Ilynkoso 1 u 2)



